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Remember that Massachusetts law requires drivers who are 75 years of age or
older to renew licenses in person.  A reservation is required.  The nearest service
centers are in Greenfield and Easthampton. Here are the appointment options:

● If you are an AAA member, make a reservation to renew your
license or registration at an AAA location.  Visit
www.aaa.com/appointments to schedule your visit.

● If not an AAA member, visit www.mass.gov/RMV to make a
reservation. Select the “Senior Hours - All Transactions” option on
the “Make/Cancel a Reservation Transaction”

● Email the RMV for assistance to renew at
MassDOTRMVSeniors@dot.state.ma.us

● Call the RMV at 857-368-8005

Over 40 transactions including renewing a license may be done online.

REAL ID

The Department of Homeland Security (DHS) has extended the REAL ID
enforcement date from May 3, 2023 to May 7, 2025.

Beginning May 7, 2025, every air traveler 18 years of age and older will need a
REAL ID compliant driver’s license or identification card, or another TSA-acceptable
form of identification, for domestic air travel and to enter certain federal facilities.
You can save time at an RMV Service Center by starting any driver's license or ID
transaction online. Customers who already have a full-term REAL ID are eligible to
renew online up to a year in advance of their expiration date.
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